Amy L. Glasser

Attorney at Law
1530 Southland Rd.
Venice, FL 34293
amy@truenorthresolution.com
941-949-6250

*Licensed in Florida, New Mexico and Maryland

Education:

B.S. University of Maryland — College Park, MD (1989)
J.D. University of New Mexico School of Law — Albuquerque, NM (2001)

Professional Work History:

Bregman Law Firm (2001-2003) - Associate Attorney — legal research; drafted pleadings,
motions, and discovery; conducted and defended depositions; practiced in State and Federal
Court; second chair at trial; prosecuted bench trials and arbitrations as sole attorney

City of Albuquerque (2003) — Associate Attorney — legal research; drafted pleadings, motions,
and discovery; conducted and defended depositions; practiced in State and Federal Court;
prosecuted bench trials and arbitrations as sole attorney

Klecan & Childress (2003-2010) - Associate Attorney — legal research; drafted pleadings,
motions, and discovery; conducted and defended depositions; practiced in State and Federal
Court; second chair at trial; prosecuted bench trials and arbitrations as sole attorney

Potts & Associates (2010-2020) - Senior Staff Counsel for Travelers Insurance- representing
Travelers insureds; handle all aspects of litigation/insurance defense including jury trials in
State and Federal Court; designated Staff Counsel for Public Sector, General Liability, Auto
Liability, Oil & Gas, Construction Defect and Product Defect Liability; frequent speaker on
behalf of Travelers Insurance regarding Public Sector Risk Management and Law
Enforcement Liability; providing strategic advice to clients regarding risk management,
liability exposures, policies and procedures, human resources management, updates in
legislation, development of applicable laws and statutes and regulatory compliance

Law Office of Jack D. Evans (2020-2025) - Senior Staff Counsel for Travelers Insurance-
representing Travelers insureds; handle all aspects of litigation/insurance defense including
jury trials in Circuit and Federal Court; designated Staff Counsel General Liability, Auto
Liability, Construction Defect and Product Defect Liability; speaker on behalf of Travelers
Insurance regarding Public Sector Risk Management and Law Enforcement Liability;
providing strategic advice to clients regarding risk management, liability exposures, policies
and procedures, human resources management, updates in legislation, development of
applicable laws and statutes and regulatory compliance

True North Resolution, LLC (2025 — present) - Owner/Mediator
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